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Chapter 2, Section 1

Label the following model according to Figure 2-6 on page 50.



Explain each of the following components of the communication process by providing a definition for it and an example of how it affects communication.

Context-

Physical Environment-

Climate-

Message – 

Channel – 

Noise-

Barrier – 

Feedback – 

What is the difference between the sender and the receiver of the message?  How are they similar?

In a few sentences, explain the difference between an intentional message and an unintentional message.

How do the different forms of feedback provided by the receiver enhance the communication process?










