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Chapter 1, section 1
1. Define the following terms, and answer the questions below.
· Communication-

· Context-

· Appropriateness-

· Role-

· Norm-

· Standard-

2. Explain what it means to be a “competent communicator.”  

3. How does your level of knowledge, attitude, and skill affect the way you communicate?


Knowledge-


Attitude-


Skill-

4. Imagine that you are applying for a job and have landed an interview with the owner of the business.  When you sit for the interview, one of the first questions you are asked is this: “How would you describe your people skills?  Explain to me your strengths and/or weaknesses with communicating and working with others.”  Compose a paragraph response on the back of this sheet, and refer to terms or concepts covered in this chapter.
